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9 Jepson Drive Milford, CT. 06460




Re: Transportation Informal Procedure: 

· Service animals on board the vehicle
· Passengers traveling with respirators or portable oxygen
· Passengers without a mobility device that wish to use the lift to board the vehicle
· Adequate Time for Vehicle Boarding 

Service animals on board the vehicle:
Service animals are allowed on Milford Senior Center vehicle. Passenger should inform transportation supervisor of any special accommodations needed prior to boarding. (i.e. seat placement, first/last boarding)

Passengers traveling with respirators or portable oxygen:
Passengers traveling with respirators or portable oxygen are allowed to board vehicles. Passenger should inform transportation supervisor of any special accommodations needed prior to boarding. (i.e. seat placement, first/last boarding)

Passengers without a mobility device that wish to use the lift to board the vehicle:
Passengers without a mobility device that wish to use the lift to board the vehicle may do so, with exception to individuals who are physically unable to stand independently or are unable to properly use lift handles with or without assistance, or if it poses a fall risk.   

Adequate Time for Vehicle Boarding:
· [bookmark: _Hlk223960909]5–10 minutes for standard boarding
· 10–15 minutes for passengers using wheelchairs, walkers, or requiring lift assistance
· More time as needed, based on the individual’s abilities and safety needs
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